
L E A R N I N G  E C O S Y S T E M
G A P  A N A L Y S I S  M A P

O V E R V I E W
This tool supports you in identifying all of the platforms and 
interfaces that your user engages with on their learning journey.

D I R E C T I O N S :
▪ Think about each phase in the journey from a learner’s perspective. 
▪ Add notes to the outer ring of the map to indicate which platforms are 

used in each phase.
▪ Re�ect on how this journey might feel to a learner and add to the inner 

ring of the map.

S A M P L E  P L A T F O R M S :

C O M P L E T I O N  •  E V A L U A T I O N  •  A P P L I C A T I O N
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